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12+ years of experience 

22 running Apps in GooglePlay & AppStore 

10+ R&D projects ensure innova?on

2

Fluid4me at a glance 
Leading B2B IT solu*on provider for Mobility Services

GrazSalzburg LinzKlagenfurtVienna AachensmileBeamBetaWienMobil 

http://www.fluidtime.com
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Enabling Smart Mobility

Integrated Mobility 
- Intermodal Informa4on, Booking and 

Payment, Incen4ve 
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Traffic Data Management 
- Enterprise Tool for managing, co-ordina4ng 

and communica4on of disrup4on and traffic 
informa4on

Real-&me    Rou&ng     Booking     Ticke&ng     Profile    Loyalty

P

http://www.fluidtime.com


© 2015 Copyright Fluid4me Data Services GmbH | www.fluid4me.com

Fluid4me
Enabling Smart Mobility.

Clients and Partners

http://www.fluidtime.com
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Fluid4me ac4vi4es in Norway

Close coopera?on with established local IT-companies & research ins?tutes 

On-going ac?vi?es 
- Horizon2020 project Bonvoyage 

• Provision of intermodal mobility services (Bilbao, Oslo) 
• hZp://bonvoyage2020.eu/ 
• In coopera4on with SINTEF 

- Integra4ng FARA Sales Service at qando Salzburg 
• Extending established passenger informa4on by domain 4cke4ng 
• Go-Live beginning of October 
• Further ci4es are envisaged 2017
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Integrated Mobility 
and  
Mobility as a Service

http://www.fluidtime.com
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Diverse mobility landscape
New stakeholders are entering (urban) mobility market 
- (e)Bike- & (e)CarSharing 
- Shared Taxi 
- Priviate bus operator  
- RideSharing 
- eScooter, … 

filling the gap between tradi?onal individual and public transport 

A B

http://www.fluidtime.com
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Diverse mobility landscape
New stakeholders are entering (urban) mobility market 
- (e)Bike- & (e)CarSharing 
- Shared Taxi 
- Priviate bus operator  
- RideSharing 
- eScooter, … 

lead to even more complexity 

http://www.fluidtime.com


© 2016 Copyright Fluid4me Data Services GmbH | www.fluid4me.com 9

Integrated Mobility Platform

Transport services and offerings

Mobility as a ServicePay per use …

http://www.fluidtime.com
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Integrated Mobility from a user perspec4ve
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4 areas of ac4vity of Integrated Mobility

11

Inform about mobility 
offerings

Intermodal rou4ng 
Naviga4on 
Real-4me informa4on 
Disrup4on informa4on

Sell transporta?on 
services

Booking 
Reserva4on 
Ticke4ng 
Combined tarifs

Target offerings  
to users

Feedback 
Tracking 
Profiles 
Organisa4ons

Mo?vate travelers

Loyalty and bonus 
programs 
Quizes 
Adver4sing

http://www.fluidtime.com
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Integrated Mobility Solu4on Architecture
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Mobility  
platform

Service Layer

Connec&on and Service provision

Informa&on 
POI, Rou4ng, Real-4me

Profile 
Profile, Tracking, Biz

Commerce 
Booking, Ticke4ng

Loyalty 
Incen4ves, Bonifica4on

XML JSON VDV 454VDV 453 SIRI CSV IXSI IPSITPEGTRIAS

Routing

RBL

OGD Ticketshops

Incident Systeme

CMS CRM

Push Service Booking & Reservation DB

Customer DB

Schedule data

GIS DB

 Position data

Tariff schemeAdressDB
POI

Cancellation conditions User DBPoint of rental

Partner 
Data & Service
Layer

Interfaces

P
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From 1st genera4on 
towards the 3rd 
genera4on of integrated 
mobility

http://www.fluidtime.com
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Research project smile

Austrian research project to establish an integrated mobility plaRorm 
- Two largest mobility providers of Austria, Wiener Stadtwerke and Austrian 

Federal Railways (ÖBB), as lead partners 
- 15 mobility partners 
- January 2012 4ll May 2015 
- 3-years project (2012 - 2015) including 1-year pilot (ended May 2015) 
Interna?onally awarded 
- UITP Award 2015 (User Experience) 

14
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SMILE system overview

15

Mobility(
provider(

immediately) immediately)

End)of)month)
End)of)month)

immediately)End)of)month)

agent/(
aggregator(

transporta2on)

http://www.fluidtime.com
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Aler finishing SMILE, the development was 
con4nued. The 2nd genera4on resulted (pilot): 
BeamBeta

16
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3rd genera-on is ready since May 2016 
„WienMobil lab“
Completely revised User Experience Design 
Android and iOS clients available 
Addi?onal mobility partners (DriveNow, ZipCar) 

17

First publicly available combined 
mobility solution enabling 

integrated intermodal routing, -
ticketing and -payment! 

http://www.fluidtime.com
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Informa4on 
Inform about mobility 
offerings.

http://www.fluidtime.com
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WienMobil lab | Informa4on
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Saved routes for 
future 
Access to all func4onali4es 
happens in the sidebar 
menue

Intermodal 
Meta- Rou4ng 
eMobility Router 
Verkehrsauskunl 
Österreich (VAO) 
Local Router for Vienna / 
Graz / Linz

Filter 
Filtering of mobility 
offerings and selec4on by 
price, dura4on and CO2

Rou4ng and POIs 
Detailed  rou4ng-
informa4on and mobility 
offerings based on actual 
loca4on 

http://www.fluidtime.com
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Purchase 
Sell transporta4on 
services.

http://www.fluidtime.com
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WienMobil lab | Purchase
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Intermodal price 
calcula4on 
Based on stored tariffs and 
connected 4cket shops 

Intermodal 4cket 
purchase 
„1-Touch“ purchase of the 
overall intermodal trip

Spontaneous 4cket 
purchase 
Purchase of pre-defined 
mobility offers via integrated 
4cket shops

Booking 
Taxi ordering, parking 
garage reserva4on, car-
sharing reserva4on 
(car2go, Flinkster), 
Twin City Liner Booking 

http://www.fluidtime.com
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Profile 
Learn from users.

http://www.fluidtime.com
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WienMobil lab | Profile
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Mobility profile 
- Central administra4on of memberships and personal 

mobility preferences 

Memberships 
- Inclusion of memberships and bonus programs for 

rou4ng decision and pricing 

Own vehicles 
- Management of private cars and bikes (to be 

considered for route planning)

http://www.fluidtime.com
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Plaqorms and hubs will 
fundament tomorrow’s 
mobility services 

http://www.fluidtime.com
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„Plaqorm“?

Marketplace for mobility offerings 
- To be dis4nguished between „own“ and 3rd-party offerings 

Suppor?ng certain target groups 
- access a bundle of mobility offerings 
- various use cases (areas of ac4vity) 
- regional limita4on 

25

P

Real-&me    Rou&ng     Booking     Ticke&ng     Profile    Loyalty
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„Plaqorm“?

Marketplace for mobility offerings 
- To be dis4nguished between „own“ and 3rd-party offerings 

Suppor?ng certain target groups 
- access a bundle of mobility offerings 
- various use cases (areas of ac4vity) 
- regional limita4on 

25

P

Local plaRorms are going to be established already 
- „Mobility“ can be iden4fied mainly a „local“ phenomenon 
- Effort (Integra4on, partnering, opera4on, etc.) limits the spa4al expansion, 

supported use cases and extent mobility offerings (compare e.g. rome2rio)

Real-&me    Rou&ng     Booking     Ticke&ng     Profile    Loyalty
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„Hub“?

Hubs are going to interconnect various plaRorms 
- „Interconnec4on“ from a certain regional to another regional context 
- „Roaming“ between plaqorms will enable trans-regional integrated mobility 

services  

Similari?es to telecommunica?on industry 
- Accessing „global“ offerings via „local“ service provider  

26
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Tomorrow’s mobility landscape
Region / Country

Mobility platform

e.g. Västtraffik 

Mobility platform

e.g. Ruter
e.g. Nextbike

Mobility platform

e.g. Moovel 

http://www.fluidtime.com
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Tomorrow’s mobility landscape
Region / Country

Mobility platform

e.g. Västtraffik 

Mobility platform

e.g. Ruter
e.g. Nextbike

Mobility platform

e.g. Moovel 

Hub 1
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Tomorrow’s mobility landscape
Region / Country

Mobility platform

e.g. Västtraffik 

Mobility platform

e.g. Ruter
e.g. Nextbike

Mobility platform

e.g. Moovel 

Hub 1

Hub 2
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Tomorrow’s mobility landscape
Region / Country

Mobility platform

e.g. Västtraffik 

Mobility platform

e.g. Ruter
e.g. Nextbike

Mobility platform

e.g. Moovel 

Hub 1

Hub 2

e.g. UbiGo
e.g. MaaS 

Global

http://www.fluidtime.com
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Contact

Anton Fitzthum 
anton.fitzthum@fluid?me.com 

Fluid?me Data Services GmbH  
Neubaugasse 12-14/25  
A–1070 Wien  
Tel +43 (0)1 5860 180  
Fax +43 (0)1 5860 1801  
www.fluid?me.com
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