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NEMU project — Matkahuolto status

NEMU webinar, 17th of June 2025
Johanna Taskinen
Matkahuolto (just call us MH)



Trips and Tickets app — all
public transport in Finland F =\ r

<« Lahde aikaisintaan pe, 12.1. ko 16.59 (®

Kt i ':h.:‘_{..:

) '\I'nlit“ Mm‘l‘-uﬁ |ippu
O OVG r 5 OO O OO U SerS - 8 O 00 O O Ctive mO nth I y . Mikkeli, Ita-Suomi, Suomi, Mikkeli Ita-Suom...

FAMED pjyy

Q Kamppi, Helsinki, Eteld-Suomi, Suomi, Ka.

8 1matkustaja

* Routing from address to address using Open Trip
Planner (OTP) and single tickets to nearly all public
transport services in Finland for the whole travel chain s
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« Integrated single ticket systems: Matkahuolto, ~ PETARSE
Onnibus, VR, Helsinki HSL, Tampere Nysse, Waltti (15 g o2
city regions), Vinka DRT platform '
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- Several payment methods (incl. employee benefit)

- Billing service for organisations (e.g. Finnish Defence
Forces)
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« Matkahuolto’s ticket system:

« Single, season and serial tickets for bus operators and local
authorities

+ Subsidised season and serial tickets for students and pupils
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In the NEMU project
Matkahuolto adds

Viking Line ferry service to
Trips and Tickets app

Main target group is people living in Finland travelling to
Sweden or Aland and back.

Trips and Tickets app is also helpful for finding connecting trips
within Finland to/from the ferry terminals.

Contracts have bee signed:

Viking Line
FerryGateway (API provider )
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Launch for
summer 2026!

Matkahuolto



Timeline
2027

Ql-Q4 Q1-Q2

Q4 Ql Q2

. Viking Line resale contract
planning

Use case definition

Development
Mobile app user int¥rface (Trips and Tickets) development

FerryGateway integration version1.3.1 Rou;svpelggzlgg;l Egrf:\%(ﬁs o
OTP configuration Prestudy of NeTEX transformation

Web user interface Travel chain
planning sales inweb

Stockholm / Aland ferry ticket sales

Service

operation
Tallinn ferry ticket sales

Marketing campaign for ferry travel chains

Customer service
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Definition of development needs for Trips and Tickets
app has been made — development starts in August

Planning Booking and paying On the trip After the trip
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Viking Line service and
travel chains visible in
the ticket store

Ability to search prices
with Viking Club
membership

OTP: transfer time at the
terminal (slack time)
needs to be 60 min
before the ferry departure
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Agegroup selection
Cabin reservation
Meal reservations

Contact and personal
details (incl. Viking Club
membership)

Important service info and
terms

Cancellation

Time zone handling

25th Febraury 2025
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Communication of changes + Feedback
and disruptions

Ticket view

Matkahuolto



Thank you!

Johanna Taskinen

Development manager

Digital Transport Services
johanna.taskinen@matkahuoltofi
+358407573284
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3rd December 2024

Tuomo Kinnunen

Team leader - Growth and Development
Digital Transport Services
tuomo.kinnunen@matkahuolto.fi
+358405684507
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The Better Way
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