
For å bytte 
bakgrunnsbilde så gjør 
du følgende:

1. Høyreklikke på sliden
2. Velg «Formater 

Bakgrunn» og «Fyll»
3. Velg «Bilde/Tekstur»
4. Trykk på knappen 

«Fil»
5. Finn fram bildet du 

ønsker å sett det inn. Seamless international 
travels at Entur
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Get travellers from Norway to Copenhagen 
through self-service sales

Mission statement
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How does it work?



Product principle

“A sales client should not notice our international integrations.”



Launching the product

3.3 Start of 
certification process

21.3 Certification 
approved

24.3 Preview of 
prices for journeys

27.3 Silent launch in 
our web client and 

staffed service 
points

29.4 Full launch

10.12 Timetable 
data and journey 

planning in 
production

20.12 Agreement 
signed by 

Samtrafiken & Entur



First traveller



Post launch results



Post launch results



Post launch results

No increase in customer support tickets

Self serviced refunds where possible



Post launch results

~280 journey planning searches each day



Challenges

Timetable data Missing support 
for Transmodel

Establishing 
agreements



Future work

Multimodal international travels

New markeds

Easier integration for Europe to the Nordic 
countries

Bridging the gap between Transmodel and OSDM

New sales channels and retailers




